
hubulu.com  
JOB DESCIPTION  
 
JOB TITLE:  Valeting Technician 
JOB REFERENCE: AV001 
LOCATION:  Mobile (Purbeck, Poole, Bournemouth and surrounding areas) 
RATE OF PAY:  national minimum wage 
HOURS PER WEEK:  25 
 
NATURE OF ROLE  
Your main responsibility is to clean and finish the interior and exterior of cars and other motorised vehicles, 
in-line with our service offer and specification.  The majority of the work takes place outdoors (weather 
permitting) at customers’ homes and places of work.  Working hours suit the needs of our clients you may 
be required to work weekends.  The work is physically demanding, with a lot of bending and stretching 
required.  The job requires you to drive; so, a full, clean UK driving license is needed.  You are required to 
wear a uniform, personal protective equipment (PPE) and suitable clothing. 
 
Your induction training will be delivered by an experienced Valeting Technician, who will teach you the 
various techniques and correct ways to clean specific areas of the vehicle.  You will be briefed on health and 
safety compliance and customer service expectations, as well as how to use our electronic systems for 
client appointments and payments.  Our training covers:  

 good housekeeping 
 health and safety 
 positive working relationships 
 valeting techniques and specifications 
 identifying and agreeing customer needs 
 processing payments 
 security and storage 

 
You are responsible for the effective and efficient management of your own working time, customer 
appointments and diary schedule.  You are expected to deliver high quality customer services and assist 
with the continued growth and development of Alpine Valeting and our affiliated brands.  
 
MAIN DUTIES & RESPONSIBILITIES  

1. Attending client appointments to clean and finish the interior and exterior of cars and other 
motorised vehicles, using high-pressure hoses, vacuum cleaners, shampoos, conditioners, wax, 
polish, gels and other chemical applications. 

2. Using specialist products, tools and equipment to clean vehicles, with adherence to manufacturer's 
instructions for using cleaning products safely, and health and safety requirements; with an 
understanding of how different paints and panelling types can determine the best cleaning 
product(s) and process(es) to use. 

3. Examining vehicles prior cleaning and answering client questions and enquiries. 
4. Liaising with your Line Manager about your weekly operating schedule; stock requirements; client 

needs and anything else to help support you in your role. 
5. Collecting and delivering vehicles and/or moving and parking vehicles on-site. 
6. Assisting with marketing services to potential clients, including use of social media accounts and 

other marketing activities, on behalf of the business. 
7. Delivering excellent customer service and acting a ‘brand ambassador’ for the company, both in 

and out of work. 
8. Undertaking such other duties as may be required from time to time commensurate with the level 

of the post. 
9. Complying with all decisions, policies and standing orders of hubulu.com Ltd and Alpine Valeting 

and any relevant statutory requirements, including the Equality Act, the Health and Safety at Work 
Act and Data Protection Act. 


